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SUBJECT: Letter Addressing Complaint Received
FROM: Leslie Boozer <boozerleslie@dublinusd.org>
TO: Robbie Kreitz <kreitzrobbie@dublinusd.org>
CC: Vicki Bustos <bustosvicki@dublinusd.org>
BCC: beardenJaci@dublinusd.org
DATE: 21/02/2019 16:54

Dear Robbie,

Please see the attached letter in regards to your complaint letter related to the book donation.

Best,
Leslie

Dr. Leslie Boozer
Superintendent
Dublin Unified School District
7471 Larkdale Avenue
Dublin, CA 94568
Phone: 925-828-2551
www.dublinusd.org

http://www.dublinusd.org/




Dublin USD 

Board Policy 
Complaints Concerning Instructional Materials 
 
BP 1312.2  
Community Relations 
 
 
The Board of Education uses a comprehensive process to adopt district instructional materials 
that is based on selection criteria established by law and Board policy and includes opportunities 
for the involvement of parents/guardians and community members.  Complaints concerning the 
content or use of instructional materials, including textbooks, supplementary instructional 
materials, library materials, or other instructional materials and equipment, shall be properly and 
fairly considered using established complaint procedures. 
 
(cf. 6161.1 - Selection and Evaluation of Instructional Materials) 
(cf. 6161.11 - Supplementary Instructional Materials) 
(cf. 6163.1 - Library Media Centers) 
 
Parents/guardians are encouraged to discuss any concerns regarding instructional materials with 
their child's teacher and/or the school principal.  If the situation remains unresolved, a complaint 
may be filed using the process specified in the administrative regulation. 
 
The district shall accept complaints concerning instructional materials only from staff, district 
residents, or the parents/guardians of children enrolled in a district school. 
 
When deliberating upon challenged materials, the Superintendent and/or review committee shall 
consider the educational philosophy of the district, the professional opinions of teachers of the 
subject and of other competent authorities, reviews of the materials by reputable bodies, the 
teacher's stated objectives in using the materials, community standards, and the objections of the 
complainant. 
 
Complainants are encouraged to accept the Superintendent's or review committee's decision. 
However, if the complainant finds that decision unsatisfactory, he/she may appeal the decision to 
the Board.   
 
(cf. 9322 - Agenda/Meeting Materials) 
 
The district's decision shall be based on educational suitability of the materials and the criteria 
established in Board policy and administrative regulation. 
 
(cf. 6144 - Controversial Issues) 
(cf. 9000 - Role of the Board) 
(cf. 9005 - Governance Standards) 
 



When any challenged instructional material is reviewed by the district, it shall not be subject to 
further reconsideration for 12 months, unless the Superintendent determines that reconsideration 
is warranted. 
 
Complaints related to sufficiency of textbooks or instructional materials shall be resolved 
pursuant to the district's Williams uniform complaint procedure at AR 1312.4.   
 
(cf. 1312.1 - Complaints Concerning District Employees) 
(cf. 1312.3 - Uniform Complaint Procedures) 
(cf. 1312.4 - Williams Uniform Complaint Procedures) 
 
 
 
Legal Reference: 
EDUCATION CODE 
18111  Exclusion of books by governing board 
35010  Control of district; prescription and enforcement of rules 
35186 Williams Uniform Complaint Procedures 
44805 Enforcement of course of studies; use of textbooks, rules and regulations  
51501 Subject matter reflecting on race, color, etc.  
60000-60005 Instructional materials, legislative intent  
60040-60048 Instructional requirements and materials  
60119 Public hearing on sufficiency of materials  
60200-60206 Elementary school materials  
60226 Requirements for publishers and manufacturers  
60400-60411 High school textbooks  
60510-60511 Donation of sale of obsolete instructional materials  
 
Management Resources:  
CALIFORNIA DEPARTMENT OF EDUCATION PROGRAM ADVISORIES  
1002.90 Selection of Instructional Materials, CIL: 90/91-02  
CALIFORNIA DEPARTMENT OF EDUCATION PUBLICATIONS  
Standards for Evaluation of Instructional Materials with Respect to Social Content, 1986 edition, 
revised 2001  
WEB SITES 
CSBA:  http://www.csba.org 
California Department of Education, Curriculum and Instruction:  http://www.cde.ca.gov/ci 
 
 
 
Policy DUBLIN UNIFIED SCHOOL DISTRICT 
adopted:  November 27, 2007 Dublin, California 



Dublin USD 

Administrative Regulation 

Complaints Concerning Instructional Materials 
 

AR 1312.2  

Community Relations 
 

 

Step 1:  Informal Complaint 

 

If a staff member, district resident, or parent/guardian of a student enrolled in a district school 

has a complaint regarding the content or use of any specific instructional material, he/she shall 

informally discuss the material in question with the principal. 

 

Step 2: Formal Complaint 

 

If the complainant is not satisfied with the principal's initial response, he/she shall present a 

written complaint to the principal.  Complaints regarding printed material shall name the author, 

title, and publisher and shall identify the objection by page and item numbers.  In the case of 

nonprinted material, written information specifying the precise nature of the objection shall be 

given.  Complainants shall sign all complaints and provide identifying information so that the 

district is able to make a proper reply.  Anonymous complaints will not be accepted. 

 

Upon receiving a complaint, the principal shall acknowledge its receipt and answer any questions 

regarding procedure.  The principal then shall notify the Superintendent or designee and the 

teacher(s) involved of the complaint.   

 

During the investigation of the complaint, the challenged material may remain in use until a final 

decision has been reached. However, upon request of the parent/guardian who has filed the 

complaint, his/her child may be excused from using challenged materials until a resolution has 

been reached.  The teacher shall assign the student an alternate material of equal merit.   

 

Step 3:  Superintendent Determination  

 

The Superintendent or designee shall determine whether a review committee should be convened 

to review the complaint. 

 

If the Superintendent or designee determines that a review committee is not necessary, he/she 

shall issue a decision regarding the complaint. 

 

Step 4: Review Committee 

 

If the Superintendent or designee determines that a review committee is necessary, he/she shall 

appoint a committee composed of administrators and staff members selected from relevant 

instructional and administrative areas.  The Superintendent or designee may also appoint 



community members to serve on the committee. 

 

The review committee shall review the criteria specified in Board policy and shall determine the 

extent to which the challenged material supports the curriculum, the educational appropriateness 

of the material, and its suitability for the age level of the student.Within 30 days of being 

convened, the review committee shall summarize its findings in a written report.  The 

Superintendent or designee shall notify the complainant of the committee's decision within 15 

days of receiving the committee's report. 

 

Step 5:  Appeal to the Board of Education  

 

If the complainant remains unsatisfied, he/she may appeal the Superintendent's or the review 

committee's decision to the Board.  The Board's decision shall be final. 

 

(cf. 9322 - Agenda/Meeting Materials) 

 

 

 

Regulation DUBLIN UNIFIED SCHOOL DISTRICT 

approved:  November 27, 2007 Dublin, California 
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SUBJECT: Letter Addressing Complaint Received
FROM: Leslie Boozer <boozerleslie@dublinusd.org>
TO: Robbie Kreitz <kreitzrobbie@dublinusd.org>
CC: Vicki Bustos <bustosvicki@dublinusd.org>
BCC: Mark McCoy <McCoyMark@dublinusd.org>, Jaci Bearden
<beardenJaci@dublinusd.org>, Matt Campbell <campbellmatt@dublinusd.org>
DATE: 21/02/2019 16:54

Dear Robbie,

Please see the attached letter in regards to your complaint letter related to the book donation.

Best,
Leslie

Dr. Leslie Boozer
Superintendent
Dublin Unified School District
7471 Larkdale Avenue
Dublin, CA 94568
Phone: 925-828-2551
www.dublinusd.org

http://www.dublinusd.org/
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SUBJECT: Re: Formal complaint against Valley High and staff member
FROM: Christine Williams <williamschristine@dublinusd.org>
TO: Tess Johnson <JohnsonTess@dublinusd.org>
CC: Mark McCoy <McCoyMark@dublinusd.org>, Leslie Anderson
<andersonleslie@dublinusd.org>, Leslie Boozer <boozerleslie@dublinusd.org>
DATE: 31/01/2019 10:02

Tess is working with Mario and the parents to follow up on this.  

On Jan 30, 2019, at 9:46 AM, Leslie Boozer <boozerleslie@dublinusd.org> wrote:

Please see below. I will follow up in person to discuss next steps. 

Best,
Leslie

Dr. Leslie Boozer
Superintendent
Dublin Unified School District
7471 Larkdale Avenue
Dublin, CA 94568
Phone: 925-828-2551
www.dublinusd.org

---------- Forwarded message ---------

Date: Wed, Jan 30, 2019 at 9:44 AM
Subject: Fwd: Formal complaint against Valley High and staff member
To: <boozerleslie@dublinusd.org>

Begin forwarded message:

From: 
Date: January 30, 2019 at 9:41:58 AM PST
To: hurtadomario@dublinusd.org
Cc: bennettstacy@dublinusd.org, sbrantistephanie@dublinusd.org
Subject: Formal complaint against Valley High and staff member
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At approximately 8:30 this morning I was in the parking lot and  needed to run
back to the car so I stopped for what was about 15 seconds. Within this time I had
unknown woman pull up as fast as she could behind me get right on my bumper and
start honking. I roll down my window and waved and gestured one second she
proceeded to honk louder and longer and start waving her arms. I then yelled one
second as  was trying to cross my vehicle from the front. This woman swerved
around me as fast as she can with total disregard to  safety or mine, let alone
anyone else trying to walk through the parking lot. As she gets out of her vehicle and I
pull away she begins to taunt  and talk about me like  wasn’t standing
right there. I received a phone call no more than three minutes later to come and get

 because she is cussing at a teacher. Much to my surprise this is the same woman
that could have killed her with her vehicle.  has an anxiety disorder. This woman
tormented her in the parking lot which made her break down and have a panic attack
and act out. I’m not defending ‘s behavior and I think she should’ve handled it
differently but it is shocking to find out that this is a teacher that works there that had
such little respect and disregard for parent and student safety. This is not the first issue.
She has had students torment her and she’s asked to be moved and no one has done
anything. She told teachers about her panic attack’s from certain students and nothing
was done and then she broke down and had a panic attack and she was suspended. She
again asked last week to be switched after students that are known to be disruptive
started fighting. Now it’s a staff member tormenting her? I’m in shock! This woman
should not only be fired, she should be arrested for attempted assault with a vehicle and
child endangerment. In fact, I’d like her name for a formal police report. It’s clear to
me that this is not the best environment for . Although  has her issues, no
one has tried to understand or even attempt to accommodate. I realize with these types
of schools you have your hands full but it’s not an excuse.  needs to go back to
Dublin High and we will handle the credit deficiencies on our own with extracurricular
programs that the school excepts for credits and summer programs since she is mostly
behind on electives. Please start this process and let me know what I need to do on my
side. If I wasn’t involved in this incident directly I wouldn’t have believed it. I’m that
shocked. I’m a reasonable person but it’s just not working. The type of troubled
students and apparently the type of staff hired there, this does not make the best
environment for someone with a diagnosed anxiety disorder. I don’t want her to miss
school but I also won’t throw her to the wolves and to her that is really how it feels and
I certainly won’t send her when there is a staff member there that has shown no issue
with taunting her. 


